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2 XUVFKRROXBGVDIHVXP P DUMHGE\ N SKUWDWVHV Z KIFK DUH DSSTE®I VR D
Z 1GH YDUHW Rl MMYDWRQV 7KHWH KGNV DIH H SGAMD VIlXIKWDQG P RGHGIG DRI
Z W RXUIRXWHV IRUBDLWACY]  9%dH LHVGROME®  9H UIHVSHRWXO  %H VDIH

SWEBXQDIK ZH KDYH HP EHGGHG LRXMODHV VR VXSSRUVGDLOIQ) DOG R
HQVXUH DOBXSIO DUH FBDUDERXVRXUH SHABMWRQV | RUBDLOQ]

9IGHRV RX\MIQ] \WHVH UIRXWOHY DLH SOHHG RQ WH VFKRR(YZ. HEMM
3XSIY DQG DGXW Z LOEH H SHAMG \R GHP ROVADW SUGH 1Q WHU DSSHDUDORH
DGKHUQ) VR DIUHHG GUHW FRGHV RXWIDHG RQ WH VFKRROZ HEVWM DQG 1Q

LOGXPWRQ ERRNBW
3XSIY ZI®EH HSHAWG R IRBZ WH RQHZD VWP 1Q VFKRRO ZIW
DSSWRSUDM KDQGVRII FRUIGRUEHKDYIRXU

&OWMRRP XBV
Q&BXQDIK XQRU+ LIK 6FAKRRQZ H KDYH IRXUP DIQ VAKRROX®N | RUFDVWURRP
EHKDYRXU
+ DQGV XS VR DWND TXHWMRQ
/ MMQ FDLHX@ 1 HYHUIOMUXSW
98- UHVSHPWKOR HYHY RQH
' R QRWRXFK DQ RQH RUWHUSHWRODEEHRQIIQIV WLV IQFOGHV 1O WH
SO\ JURXQG DQG FRUIGRU

0 RELBI SKROHV P XW\EH VZ IWKHG RIl EHRWH FRP 1QJ LW WH VFKRRCEXLMHQ
DG P XVW\QRWEH XVHG DWDQ WP H
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7 KH VKRROGD\

2 XUVAKRROGRRLY RSHQ R SXSIO ILRP DP  JIMQJ HYHY ROH WP H \R VW [Q EHRWH
WH GD\ EHIIQV %4HDNDWWFOE RSHIDMV [LRP DP  3XSIY VKRX@ P DNH WHU
ZD R LHIMADWRQ | LRP DP \RWH DHUHDG VR \WBUAWH GD. FD® ® DQG RQ WP H
$WHP E® \BNHV SOFH RQ D : HGQHVGED, IRU<HDU DQG D 7KXUGD IRU<HDU  © HUH
KHUH VR VXSSRUAD VP RRW. DQG SRVMYH WBLWIR HDFK GD. IRUHYHUY SXSIO

i 6FKRRO7LP HVIDE® 2 YHUYLHZ

0 RWLQJ 6HWIRQV

o SHIMADARQ $0 $0

« 3HURGV $0 $0
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/ D0 RUDLQJ BHVWIRQV

« 3HIRGV $0 30
| XQFK 3HURGV

e 3HIRG WVXQK 30 30

¢ 3HIRG QG/XQK 30 30

e 3HIRG WS/ XQK 30 30

$ 1 VIHUDRRQ 6HVWLRQV

« 3HIRGV 30 30

6WWGHQW \VSHALIE OIQFK SHURGY DUH GHWLP IOHG E\ WHUIQGLYIGXDOANP HVBEGN
+RP HZ RIN FOXE ZI@XQIWRP 0 RQGD. 7KXW/GD: SP

$ WHQGDOFH

SVRXUVKRROZ HZ DQWHYHY SXSIOREHD+ ( 52 +HW (YHU GD\ 5HDG\ DQG

2 Q7P H * RRG DIWQGDQFH LV WH IRXQGDWRQ RI D VXFFHWI XODQG HQWR\ DE®I VFKRRO
H SHUHQFH DQG ZH HQFRXWDJH D@ RXU SXSI& VR DUIYH E\ DP HDFK GD
SUHSDUHG Z W WH HTXISP HOWWH QHHG \R GDUD DQG WUYH : H XQGHUARQG WDW
VRP HWP HV WHWH DIH FKD@IQIHV WDOWP DNH DWAQGIQ)  VAKRRO GLLILEX@V DQG RXU
SDWRWDOVXSSRUVWDP 1V DZD\V DYDIDE® VR OMMQ DQG VXSSRUV : H DOR ZRWN
FRVHO ZIW WH (GXFDURQ : HODWH 6HUYLFH VR HQUXUH HYHU SXSIOKDV WH
RSSRUMQW VR VXFFHHG %HQI D+ ( 52 IMQWDERXWEHQJ SHUHRW MY DERXWGRIQJ
\ RXUEHWVDQG NQRZ 1QJ WDWZ HUH KHUH VR VXSSRUA RX HYHU VMS RI WH Z D\
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* WY XQURWP W EHZ RWQ DAD@AP HV
%D HU %XHEO] HUZ I EDGIH

6NLLW  YEDAINWUWVZ RQWWHNOHH Z W SGDW DWLRQW

YEBRXVH Y6XH E&RXWH

7lH  6PKRROFIS RQWH

7LIKW YDANWKW DWHFRP SXAQRU. ILRP + DERZ HHQ
EUHDN R HQG Rl WALP
6RFNV %DAN NOHH KUK VRA\WV P D EH ZRW
6HSWP EHU 2 FIREHUDQG \MLP
6KRHV 3010 EOAN GDWHUVKRHV 0 D[ IP XP  KHHOKHJIKW
LOFKHV %RRW RUWDIOHWY DUH QRWSHLP IWHMG
-XP SHU%DANMP SHU RSWRQDO

$ SSHDUDQFH -HZ HaBIU
0 D\H XS P XVWEEH QDVWLDO) DNH H\ H OVMKHV DQG QDICSROVK DUH QRWSHLP WHG
DQG KDIWAW®GN P XVWEH P RGHW
QWH LOMHMRI SXSIODIHW 12 (: (//(5< ,1& 8" ,1* ($55,1* 6 P D\ EH
ZRWD $ Z DWK LV D@RZ HG

* IV 3( XQURLP

3( VRS  &BXQDIK R\ DCEGH 3( SR® KILW
BNRUN  &BRXQDIK LR\ DAEGH VWNRUN

BRFNV . XNULLR\ DCEQH VRANV WDIQHUVRANY
7WDIOHY/  5XQQIQI VKRHYV QRWBLVXUH VKRHV VXFK DV

&RQYHUH 9DQV

2 SVIRQDO&BRXQDIK ~ ]IS . XNLQDY\ WDANVXIMERWRP V
1 RRWHUERWRP V GUJIQUIVW EHZ RWQ

6D HW HTXLSP HQWEKIQ JXDUGV P XW\EH Z RWQ IRUSO) 1QJ
FRP SHWAYH KRANH 0 RXW JXDUGV DUH KLIKO®O UHARP P HQGHG

2 [ LHDGBVRANW
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6KRHV3ODLQ EODFN OHDWKHU VKRHV OD[LPXP
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&BXQDIK EQXH DQG DP EHUKRRSHG \RS
UHRP P HQGHG IRUKJE\ DRAWHY

6KRUV  &@®XQDIK LR\ DCEGH \KRW

6RFNV  XNULUR\ DCEQXH VRANV WDIOHUVRANV

7WDLOHWY 5XQQIQJ VKRHV QRWBLVXUH VKRHV VXK
DV FRQYHUH 9DQV

) RRVED@ERRW ) RRVEDGERRW DUH UHTXILHG | RU
* DP HVVR DARZ WH SO\ QI RI VRFFHUDQG XJE\ RQ
WH JUDW

2 SVIRQDOSBGXQDIK ~ 11S NXNLLQDY\ WDRNVXIW
ERWRP V 1 R RMHUERWRP V GUJJIQIVWR EHZ RW

6DI HW HTXLSP HQWEKIQ JXDUGV P XW\EH Z RW IRU
SO\ 1QJ FRP SHWAYH KRANH  IRREDD@O RXW JXDUGV > 11 IEDOBVRENMW
DUH KLIKO® WHARP P HQGHG IRUWKJE\ DQG KRANH ,YDQ -DP HVRQ

SREHUWV DYIMRQ
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,QGXPWRQ' D\ Z I@ENH SOFH RQWH IRGRZ 1QJ GD\V

<HDU )UGD. "™ $XIXW [P DP

<HDU TKXWGD ™ $XIXW  DP DP

3XSIV VKRXG FRP H IQ I X@VWFKRROXQURWP  UHDG\ VR EHJIQ WHUQH W HDU

2 Q DUIYDOVM | Z L@EH WHUH R P HHWDQG JUHHWSXSIOY Z DLUP ® IQWH 0 DIQ) R\ HU ( YHU RQH
Z I@NKHQ P DNHWHUZ D VR WH $\WHP EQ + DAZ KHHWH Z LOEH RIIIELD® Z HBRP HGE\ WH
3UQFLSDO$IWUWLY SXSIOY Z LOEH JXIGHG E\ WHU) RWP 7 HDFKHUVR WHUUHI MADARQ LRRP
Z KHIHWH @BDUD P RUH DERXVWKH GDIO IRXWOH Z KDAIR H SHPNIQ WH\ HDUDKHDG DQG KDYH
WH FKDQPH VR DWNDQ. TXHWRQY 3XSLO Z LOMHQ EHIIQVRP HRI WHUWP HVEEGIG FOMAHV

2 XUVFKRROFDQVHHQ Z l@EH RSHQ DAELHDN DQG SXSIOY DUIH Z HBRP H W EUQJ WHURZ Q
VODAN RUEUQJ P RQH IRUWH VIKFN VKRS

+ HSI XOWHP VVR EUQJ VR VFKRRO
7R KHS \ RXUFKI@ | HHCSUHSDUHG DQG FRQIGHQAHDAK GD W D JRRG IGHD VR KDYH WH
IR®Z Q) WP V SDANHG [Q WHUVAKRRCED]
o $\IXUB VAKRRCED] \R FDUY ERRNV DQG EHRQILQIV
e $ SHOAGFDH R NHHS HYHU WIQJ RUDQMVHG
e 3HQV EOANRUEGHIRUZ UMWY DQG DJUHHQ SHQIRUHGW RUP DINQJ
e 3HOAYIRUGLLY IQ) RUQRWM VENQJ
o &REXUQ] SHOA® IRUFUHDWYH M\ DQG VXEMPW
e $ PP XU
o $ KUKOKWUWRKHS Z W IHYIMQI N IQRWP DARQ
o $ XEEHUDQG KDLSHQHU
o $FDBXOWRU WHO DMV' HSDUR HOMZ [@SURYIGH P RUHIQIRUP DARQ RQ WH WSH
QHHGHG
o YOWK DBV WHVHDHJUHDVRUKHSIQ) Z W IHMRQDQG P HP RU ZRWN
© H XQGHUARQG WIDWIHWQ) RU DQIVHG | RUVAKRROFDQ |HHODNH D ELJ MS  EXWIHVH \P DD
WPV FDQ P DNH D ELJ GLLIHIHQAH 1Q KHGILQI \ RXUFKIE IHHOUHDG IRUGDLOQ) | WHUH DWH
DQ GLILEXGV 1Q JHMQ HTXISP HOWSGDVH GRQWKHWIDM VR UHDFK RXW  Z HUH KHUH \R
KHS
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6Dl HI XDUGELQJ

$VWBXQDIK Z HDUHIX@ FRP P MG VR NHHSIQ) HYHY FKIG VDIH 2 XUEKLAS 3 LRVIHPVIRQ
6DIHIXDUGLQJ 3RQFA RXWIDHV FBDUSIRAHGXUHV IRUMEI I VR IRE@RZ 1L WH DUH FROPHUDHG
DERXWD SXSIO/VDIHW RUZ HEHQJ | QHHGHG Z H Z LOFRQWPAMH DSSURSUDW DI HOAHV DQG
RITHUVXSSRUMR WRWH IQYROHG $ FRS\ RI WH SRIR\ LV DYDIDE®! [LRP WH VFKRRCRI | LFH

6VDI | Z W VSHADOHVSROUELDN | RUEKIMES 3 IRWPARQ DUH

0 U/- BXWRQ ' HVLIQDWG 7HDFKHU

0 U/. 3DWHURQ 0 U/- %BIG ' HSXW' HWLI QDWG 7HDFKHWY/
0 U/( * L.ADQGHY ' HMJIQDWAG * RYHUORUI RU&KIMES 3 LRWIPARQ
\0 U3 (@RW3UQASDO

3GDWHNQRZ WDW RXURKLG V VDI HW LV RXUKLI KHVSURUW

0 HGLFDAQIRWP DAURQ
3DUHQW JXDUGEIDQVP XWIQIRWP WH VAKRRCRI DQ\ P HGIFDOFRQGIMRQV DQG XSCDWM XV 1L
DO\ WIQJ FKDQIHV
$ P HGFDAQIRWP DAWRQ IRWP Z I@EH JLYHQ VR DOBXSLY SGDVH FRP SGM MFDUH X@

3XSIW Z KR XVH DQ LOKDBIUP XVWEUQJ IWR VAKRRODQG 3( BMRQV $ VSDUH 1Q GDWM LOKDBU
FODUY OEHDIG LV UHRP P HQGHG

$QHP HUHQR LQKDBULY DYDIDE® LQ VAKRROEXWD SHIP MWRQ IRWP P XW\EH FRP SGMWG EH RWH
MFDQ EH XVHG

3XSIYZ KR DWW WHURZ Q P HAFDMRQ P XVWAKDYH D 6HD 0 HGLFDVIRQ IRWP FRP SGMAG DQG
UHVXUHG VR WHU) RWP 7HDRKHU

6\ | FDQ SURYIGH EDVEF ) ILMBLG EXWSDUHQW VKRX@ VHHN P HGFDCDGYLIEH DV QHHGHG UL D FKIGS LV
XQZ HD

SGDWHIQRWP WHVKRRARI DQ' FKDQIHV VR FRQWANGHVIAY W/ YWY H FDQ UHDRK \ RX IL \ RXU
I LV XQZ HO
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7DQGUDIHH 5RDG

' HSDUV DP ILRP +DP SVRQV&RUHU 7DQGUDIHH5RDG 91D P DIQ 7DQGUDIHH5RDG 7KRP DV 6WHHW
DQG &DUBMRQ 6WHHW

3/ ($6( 127(
&KITHUHQ RQD LHTXILH EXV SDWHVLL WH. DUH WDYH@Q) RQ DQ 8 MEXV
7KHWH Z LQEH GMMEXWG RQ WH [ IDAMGD Rl WALP

© HZ RX@ HQFRXWDIH SDUHQW R LHQIRUAH WH IP SRUBQRH RI SXSIO EHKDYIQ) UHVSROMELOW Z KHQ
WDYH@QU VR DQG ILRP VAKRRO
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7KH VAKRRODPAYH® HOFRXUDI HV ERW SDUHQW DQG SXSLE VR VXSSRUNRXU\ RXQJ SHRS®I VR
GHYH®RS DQ LQRUHDVHG DZ DLHOHWRI WH IP SRUBQFH RI P DNQU LQIRWP HG FKRIFHV Z W LHIDUG
VR KHDOK\ HDWQJ 2 XUSRIR\ LV FROUMMQAZ IK DGYIEH DMXHGE\ ' (1, DQG WH + HDOK

3WRP RURQ $JHQR IRUL RUMHWD ,LHDQG

. (<32,176

7R HQFRXWDIH KHDOK\ HDWQJ GUQNIQJ Z IWIQ VFKRRO

7R GLDZ DWHQURQ VR RXUH IMARJ EDQ RQ QXW DQG QXWSLRGXFW
7R DFFRP P RGDW SXSIOYZ KR P D\ KDYH VSHALIE GHVY LHT XILHP HQW

7R UHQI RUAH RXUFXUHQWEDQ RQ 1] ]\ GUQNV DQG FKHZ 1QJ IXP
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