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. HORP HWR &BXQDIK -XQRU+ LJK

TKH&BXQDIK ZD 3RVWYH EHKDYIRXUI RUGDULQ]

7KHVKRROGD DQG DWMQGDQRH

8 QURLP

JQGXPWRQ GD\ DQG HTXISP HQWDAWV
6D HI XDUGIQ)

0 HGIFDQQIRWP DMRQ

7 DOVSRUBMRQ
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$ VSHADZ HBRP HVR VKH &DWRI

© HDUH VR SGDVHG \R Z HBRP H\ RX \R &BXQDIK
XQRU+ LIK 6AKRROGVBUAY] D QHZ VAKRRQAV DEL]
VIMS  DQG Z H XQGHIAMIQG WDWKLY 1V DQ H AMOJ

DQG VRP HWP HV VKW QHURXV WP H IRU\ RX
DQG \RXUIDP I® 3®GDVH NORZ WDAZ H DIH KHH
VR VXSSRUA RX HYHY VAMS RI WH Z D\

SVRBEXQDIK RXUYIMRQ VR HP SRZ HU\ RXQJ
SHRS® DQG HTXLS VKHP | RU VIKHLU | XVXUHV

. HDP \R GR WLV QRAVRQD WIRXJIK H FH®IQW

WDFKIQ) DQG GDUIQ] EXWDOR E\ AUHDWQJ D
QXUMXUQJ FDUQJ HQYLLRQP HQWZ KHH HYHU
SXSIOHHY YDOHG HQFRXWDIHG DQG VXSSRUMG

© H EHOHYH WIDVWRKRROKRX@ EH D SOFH Z KHH
\ RX IHHODIH FRQIGHOADQG IQVSILHG \R JURZ
ERW DFDGHP [FD® DQG SHYWRQD® 2 XU
GHGEDMGWDP Rl \MZll DUHFRP P MG \R

P DNQJ VXUH\ RXUWP H DAREXQDIK L HQWR\ DE®

P HDQQJIXODQG IX@R| RSSRUXQIW

: HDOR NQRZ KRZ [P SRUBQAMA/\R Z RINIQ
SDUHUIKIS Z W SDUHQW DQG FDUHY % Z RINQJ
VRIHWIHU Z H FDQ HQUXUH WDWINMH WDOQVWRQ R
MQRUKLIK VAKRRAY D VP RRW DOG SRVMYH

H SHUHQFH IRUHYHUY SXSIO

© HDUHWXK® H FAWG R Z HBRP H\ RX \R RXU
VFKRROFRP P XQW LY 6HSWP EHU : H@RN

IR DUG VR JHAKQ) VR NQRZ \ RX VXSSRUMY \ RX
DQG VHHQI DONDA RX Z I@DAKIHYH DV SDWARI \WH
&OWR

© HERP HVR &RXQDIK Z HDWH\R JDG

\ RX LH KHWH
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2 XUVKRROX®NVDIHVXP P DIMHGE\  NH SKUDVHV Z KIFK DUH DSS@DEGIVR D
Z 1IGH YDUHW Rl VWDWRQV 7KHVH UX®NV DUH H STAMD VBXIKVWDQG P RGHBIG DBRQ
Z I RXULRXWOHV IRUGDLDIQ] %H UHVSRQME®! ~ %H UHVSHRWXO  9%H VDIH

SWEBXQDIK ZH KDYH HP EHGGHG LRXMODHV VR VXSSRUVGDLQIQ! DG \R
HQVXUH DOSXSIO DUH FBDUDERXVRXUH SHABMRQV | RUBDLOQ]

9IGHRV RXMIBIIQ] \WHWH UIRXWOHY DLH SOFHG RQ WH VIKRR(YZ. HEMWM
3XSIY DQG DGXW Z LOEH H SHAMG \R GHP RQVADW SUGH 1Q WHU DSSHDUDQRH
DGKHUQ) \R DIUHHG GLHW FRGHV RXWIDHG RQ WH VFKRROZHEMWM DOG 1Q

IQGXPAWRQ ERRNBW
3XSIY ZI® EH HSHWG WR IR®Z WH ROHZD MWWMP  1Q VKRRO Z W
DSSWRSUDM KDQGV RI1 FRUUGRUEHKDYIRXU

SOWMRRP XBV
,Q&BXQDIK XQRU+ LIK 6FKRRQZ H KDYH IRXUP DIQ VAKRROX®N | RUFDVWURRP
EHKDYIRXU
+ DQGV XS VR DD TXHWMRQ
/ DMMQ FDUIHX@® 1 HYHULQMUXSW
%H UNVSHPAKOR HYHY RQH
' R QRWIRXFK DQ RQH RUMHUSHUYRQDEHBQILQIV WLV IQFOGHV 1Q WH
SO\ JURXQG DQG FRUIGRU

0 REL®I SKRQHV P X\WEH VZ IWKHG Rl EHIRUH FRP 1QJ LOR WH VAKRRCEXLTHQJ
DQG P X\WQRWEH XVHG DWDQ\ WP H



$ : "1 00t -<-n¥ ||;nV-ni;

7 KHVFKRROGD\

2 XUVFKRROGRRWY RSHQ VR SXSIO ILRP DP JIMQI HYHY RQH WP H \R VHW®I 1Q EHRWH
WH GD. EHILQV % HDNDWWFOE RSHIDMV [|LRP DP  3XSIY WKRXG P DNH WHU
ZD R UHJMADARQ ILRP DP \RWH DHUHDG VR WBUAKH GD. FD® ® DQG RQ WP H
<HDU DWHP E® VENHV SOFH HYHY 7XHVGD. SIRVIGIQJ D JUHDARSSRUMQW IRUSXSIOY VR
FRP H VRIHWHU KHDULP SRUBQAP HADIHY DQG FHBEWDW DFKIHYHP HQW :© HUH KHH \R
VXSSRUAD VP RRW DQG SRVWYH WWR HDFK GD\ IRUHYHUY SXSIO
i 6FKRRO7LP HVIDE® 2 YHUYLHZ
0 RUDLQJ 6HWIRQV

5 HI MADARQ $0 $0

3HURGY $0 $0

9%4_HDN
$0 $0

/ D0 RUDLQJ BHVWIRQV

3HURGY $0 30
| XQFK 3HURGV

3HURG W XQK 30 30

3HIRG  QG/XQFK 30 30

3HIRG G/ XQK 30 30
$ 1 VIHUDRRQ 6HVWIRQV

3HURGV 30 30
6\WGHQW \VSHALIE IQFK SHURGY DUH GHWMLP IOHG B\ WHUIQGLYIGXDOANP HVEEGN
+RP HZ RN FOXE ZI@XQIWRP 0 RQGD. 7KXW/GD: SP

$ \WHQGDQFH

SVRXUMKRROZ HZ DQM\HYHY SXSIOREHD+ ( 52 +HW (YHU GD\ 5HDG\ DQG

2 Q7P H * RRG DIWQGDQFH LV WH IRXQGDWRQ RI D VXFFHW XODQG HQWR\ DEGI VFKRRO
H SHUHQFH DQG ZH HQFRXWDIH D@ RXU SXSI&Y R DUIYH E\ DP HDFK GD
SUHSDUHG Z W WH HTXISP HOWWH QHHG VR GDUD DQG WUYH : H XQGHUARQG WDW
VRP HWP HV WHH DUH FKD@IQIHV WDOWP DNH DMAQGIQ)  VRKRRO GLLILEX@V DQG RXU
SDWRWDOVXSSRUVWDP 1V DZD\V DYDDE® R OMQ DQG VXSSRUV : H DOR ZRWN
FRVHO ZIW WH (GXFDURQ : HODWH 6HUYLFH WR HQUXIH HYHU SXSIOKDV WH
RSSRUMQW VR VXFFHHG %HQI D+ ( 52 IMOWDERXWEHQJ SHUHRW MY DERXWGRIQJ
\ RXUEHWV/DQG NQRZ 1QJ WDWZ HUH KHUH VR VXSSRUA RX HYHU VAMS RI WH Z D\
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* WY XQURWP W EHZ RWQ DADQAP HY
%D HU %XHEO] HUZ IW EDGIH

6NLLW  YDANWUWWVZ RQWWHNOHH Z W SGDW DAWTLRQW

YEBRXVH %XH EGRXWH

7lH  BFKRROFIS RQWH

7KW YOANWKWDHFRP SXQRU IWRP + D@Z HHQ
EUHDNVR HQG Rl WALP
B6RFNV %DFN NQHH KLJK VRA\W P D EH ZRWQ
6HSWP EHU 2 PIREHUDQG \WMP
6KRHV 3mIQ EOAMN GDWHUVKRHY 0 D] IP XP KHHCKHJIKW
LOFKHV %RRW RUWDIQHUY/ DUH QRWSHP IWHMG
-XP SHU%DANMP SHU RSWRQDO

$ SSHDUDQFH -HZ HOHU
0 DNHXS P X\WEH QDVXUDO) DNH H\ H @VKHV DQG QDICSROK DUH QRWSHLP IWHMG
DQG KDIVAVGN P X\VWEH P RGHW/
QWH IOMHMRI SXSIODIHW 12 «(: (//(5< ,1&8' ,1* ($55,1* 6 P D\ EH
ZRWD $ Z DWK LV DIRZ HG

* LW 3( XQURWP

3(VRS  &BXQDIK LR\ DCEQH 3( SR® \KILW
BNRUN  &BRXQDIK UR\ DAECH VNRUV

6RFNV . XNULUR\ DCEQOXH VRANV WDIQHUVRAW
7WDIOHWY  5XQQIQI VKRHV QRWBLVXUH VKRHV VXK DV

&RQYHUH 9DQV

2 SVIRQDO&BRXQDIK ~ LS . XNLQDY\ WDANVXIMERWRP V
1 RRWHUERWRP V GUJIQIVWR EHZ RWQ

6DI HW HTXLSP HOWSKIQ JXDUEV P XVWEH Z RUD | RUS@ LQJ
FRP SHWAYH KRANH 0 RXW( JXDUGEV DUH KLIK® UHRP P HQGHG

2 |1 IHDGVRAN\W

, YDQ-DP HVRQ
5REHUN DYDRQ
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YR\ V XQURWP VR EHZ RUWQ DWDOAP HV

%OD|H®OXH EOD]J]HU ZLWK EDGJH

6NLUW%ODFN WURXVHUYV

%ORXWHOXH VKLUW

/LH 6FKRRO FOLS RQ WLH

6RFNV%ODFN VRFNYV

6KRHV3ODLQ EODFN OHDWKHU VKRHV OD[LPXP
KHHO KHLJKW LQFKHV %RRWYV RU
WUDLQHUYV DUH QRW SHUPLWWHG

-XPSHUWODFN MXPSHU RSWLRQDO

$ SSHDUDQFH -HZ HaBIU
+ DILAWGBNV P XWAEH P RGHWV ,Q WH LOWUHVWARI SXSIODIHW 12 -(: (//(5<
1&/8' ,1* ($55,1* 6P D\ EHZRU $ Z DWK LVDWRZ HG

YR\ V 3( XQURLP

3( VRS  &@®XQDIK 3( 7 VKIWARU-HUH
&EXQDIK EQXH DQG DP EHUKRRSHG \RS
UHFRP P HQGHG IRUWKJE\ DRIV

6KRUV  &@®XQDIK IR\ DCEGH \KRW

BRFNV | XNULWR\ DCEGH VRANV WDIQHUVRANYV

7 WDLOHWY 5XQQIQI VKRHV QRWBLVXUH VKRHV VXK
DV FRQYHUH 9DQV

) RRVED@ERRW') RRVEDQERRW DUH LIHT XWWHG IRU
* DP HVWR D@Z WH SO\ 1lQJ RI VRAFHUDQG WXJE\ RQ
WH JWDW

2 SVIRQDOS@EXQDIK ~ |1S NXNLLQDY\ WDRNVXIW
ERWRP V 1 R RWHUERWRP V GUJLQIVVR EHZ RWD

6DIHW HTXLSP HOWBKLQ JXDUBV P XWEH Z RWQIRU
SO\ IQJ FRP SHWAYH KRANH IRRVED@O RXW JXDUGY > 1 LELDOSVRENAAY
DUH KLIK® UHARP P HQGHG IRUXJE\ DQG KRANH, YDO-DP FVRO

SREHUN DYDRQ
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© HDWH YHY H AWG \R ZHBRP HRXUQHZ <HDU  SXSIOV VR WHU,QGXPARQ' D' RQ 7XHVGD:
VW6EHSWP EHU 7KLV ZI®EH D IX@VWKRROGD\ WBUA DV DP DQG IIQMWKIQ) DW

SP  3XSIY WKRX@ FRP H IQ I X@VWFKRROXQURWP  UHDG R EHIIQ WLV H AW QHZ
FKDS\WU

2 Q DUIYDOVM | Z L@EH WHUH R P HHAWDQG JUHHWSXSIOY Z DLUP ® IQWH 0 DIQ) R\ HU ( YHU RQH
Z I@NKHQ P DNHWHUZ D VR WH $\WHP EQ + DAZ KHHWH Z LOEH RIIIELD® Z HBRP HGE\ WH
3UQFLSDO$IWUWLY SXSIOY Z LOEH JXIGHG E\ WHU) RWP 7 HDFKHUWR WHUUHI MADARQ LRRP

Z KHIHWH @BDUD P RUH DERXVWKH GDI® IRXWOH Z KDAIR H SHANIQ WH\ HDUDKHDG DQG KDYH
WH FKDQFH VR DN DQ' TXHWRQV 7KH @DOR EH JLYHQ DVRXUR! WH VAKRROR KHS WHP [HHO
FRP IRUEE®! DOG FRQIIGHWQ WHUQHZ \XURXQGQIV 3XSI Z LWHQ EHIIQ VRP H Rl WHU
WP HEE®IG FOWHY

2 XUVFKRROFDOWAHQ Z L@EH RSHQ DWEUHDN DQG OXQFKWIP H DQG SXSIO DUH Z HBRP H \R
EUQ) WHURZ Q VQDFN RUGQRK RUEUQJ P RQH IRUWH WFN VKRS RU FDOWHQ 6FKRRO
EXVHV Z LODOR EH XQQIQUI DV QRUP DARQ WLV GD\

: HNQRZ W) D QHZ VHKRRCHDQ IHHOINA D ELJ WMS  EXWS®DWH EH DWXUWHG WDWZ H DUH
KHHWR VXSSRUWAHYHY SXSIADQG KHS WHP VHWBI 1Q Z IW FDILH DQG HOFRXWDIHP HQW

+ HSI XOWHP VVR EUQJ VR VFKRRO
7R KHS \ RXUFKIE | HHCSUHSDUHG DOG FRQIGHQWHDRK GD. W/ D JRRG IGHD VR KDYH WH
IREZ Q) WP V SDANHG [Q WHUVRKRRCED)

$ WMUB. VFKRRCED] R FDUY ERRNV DQG EHBRQIIQIV

$ SHOAGFDVH VR NHHS HYHU WIQJ RUDQVHG

3HQV EOANRUEGH IRUZ UMD DQG D JUHHQ SHQ IRUHGMD) RUP DINQJ

3HOAY |RUGLLY 1Q) RUQRWM VENQJ

&RBXUQI SHOAN | RURIHDWYH VMY DQG VXEMIPV

$ FP XOU

$ KLIKQKWUWR KHS Z W UHYIMQI N IQIRUP DARQ

$ IKEEHUDQG VKDUSHQHU

$ FDBXOWRU WHO DV’ HSDUR HOAZ LOSLRYIGH P RUH IQIRUP DARQ RQ WH WSH

QHHGHG

) OVK FDLBV  WIHVH DUH JUHDWRUKHSIQJ Z W IHYIMRQ DQG P HP RU ZRWN
© H XQGHUARQG WIDWIHWQJ RU DQIVHG | RUVFKRROFDQ |HHODNH D EL] MMS  EXWIKHVH \P D@
WP V FDQ P DNH D ELJ GlLIHIHQAH 1Q KHSLQJ \ RXUFKIE IHHOUHDG IRUGDLOIQU | WHWH DH
DQ GLILEXGHV 1Q JHMQI HTXISP HOWSGDVH GRQWKHMDM VR UHDFK RXW  Z HUH KHUH \R
KHS
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6Dl HI XDUGLQJ

SVRBXQDIK Z HDUHIX@® FRP P IMMG VR NHHSIQJ HYHY FKIG VDIH 2 XUSKLAS 3 LRAPVIRQ
6DIHIXDUGLQ) 3RQF RXWEDHV FBDUSIRAHGXUHV IRUMMI | VR IRTRZ 1L WH DUH FRQFH.OHG
DERXWD SXSIO/VDIHW RUZ HEHQI | QHHGHG Z H Z LOFRQWPWKH DSSURSUDW DI HQAHV DQG
RITHUVXSSRUMR WRWH LOYROHG $ FRS\ Rl WH SRR 1V DYDIDE®! |LRP WH VAKRRCRI I LEH

6B | Z MK VSHADOHVSROVELON | RU&KLTES 3 IRWIPARQ DLH

0 U/- BXWRQ ' HVLIQDWG 7HDFKHU

0 U/. 3DWHURQ 0 U/- %BIG ' HSXW' HWLIQDWG 7HDFKHWY/
0 U/( * LADQGHY/ ' HVLJQDWG * RYHUORUIRU&KITS 3 IRWIPARQ
\0 U3 ( @RWV3UQASDO

3GDWHNQRZ WDW RXURKL@G V VDI HW LV RXUKLI KHVWSURUW

0 HGLFDAQIRWP DURQ
3DUHQW JXDUEIDQVP XVWQIRWPP WH VAKRRCRI DQ\ P HGIFDCFRQGIMRQV DQG XSGDW XV 1L
DQ\ WIQI FKDQIHV
$ P HGFDAQIRWP DARQIRWP Z LOEH JLYHQ VR DOBXSIY  SGDVH FRP SGMW MFDUH X@

3XSLY Z KR XVH DQ LOKDBIUP X\VWEUQD IR VAKRRADQG 3( BMRQV $ VSDUH 1Q GDW LOKDBU
FODUD @EHDIG IV UHRP P HOGHG

$QHP HUHQR LOKDBULY DYDIDE® LQ VAFKRROEXWD SHP MWRQIRWP P XW\EH FRP SGMAG EH RUH
MADQ EH XVHG

3XSIyYZ KR DWW WHURZ Q P HAFDMWRQ P XVWAKDYH D 6HD 0 HGLFDVIRQ IRWP FRP SGMAG DQG
UHXUHG VR WHU) RWP 7HDRKHU

6VBI | FDQ SURYIGH EDME ) LUMBLG EXWSDUHQW VKRX@ VHHN P HGIFDADGYIEH DV QHHGHG LL D KIS LV
XQZ HD

3GDHIQRWP WHVFKRRCRI DQ\ FKDQIHV VR FROBPAGHELY W YMBCYZ H FDQ UHDFK \ RX L \ RXU
FKLG IV XQZ HD



$u-nvroy- | lom
YoXV 6 FKHGX M

%8 66&+ (' 8/()25%$11$*+025(5287( <HTRZ YRDUG %XV

7HD)\ 5RDG

$QUDIKP RUH6VMRQ 0 R® 6\RQHV
$QUDIKP RUH+RXMQJ (VWM 0 RW5RDG
9DWMIOV3XE

. VT XIQ%4JGIH

7X@WRDQ YUGIH

' HUW VFR@S 2 IDQIH + DO

6XP P HUIMDQG 2 IDQIH + DO
$UBLHW &URWLRDGV

5HGP RQGV &RUDHU

5IEKP RXQWBUP DY 6FKRRO

SYYITYEITTY Y

%8 66&+ (' 8/()25/28* +*$// 5287( <HIRZ YRDUG %XV

DP / RXJKIDOBRWAR |11FH
DP 5HG/ IRQ &URWURDGV
DP ' DQ: IQMWNVE&RMIIH
DP BFRWK 6\WHHW

7TKH7O IEXWHXYIFHRW 1@RZ Q $KRUH KDV EHHQ UHSOFHGE\ ERDUG EXVIWRP 5IFKKI@

%8 66&+ (' 8/()25 %5&+(65287(

5RXWM

7DURDIKDQE RDG
&BQFDULK 5RDG

' HW @PDIK 5RDG

' HUI YIQQH, 5RDG
&BQP DNDM5RDG
0ALFKHV 5 RXQGDERXW

' KP JRRVH5RDG
&REWFK\ 5RDG

' HUWY FDUQH 5RDG
' HUW P DADOBROG
) DURXJK 5RDG
&BQFRH5RDG

" XQIDQQRQSRDOG
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XV 6FKHGX ®! &ROVIOXHG

5IFKKL@' LLHFW
<(112: %$5 %86 UXVHVIQP RWIQJI  LQ$IVIHUQRRQ / DUIH %XV

DP $@QV &RUHU
DP 51FKI@6TXDH
DP D KIWM & LW\
DP 6VRQHEUGIH

60 $// %86 S5LFKKLD

DP + DP [ORQVEDZ Q5G -XQPURQ
DP DP $KRUH
DP 0 DUNHWI@BRUBGRZ Q5G
' HU KD®

8/67(5%866(59,& 6
7DQGUDIHH 5RDG

' HSDUV DP ILRP +DP SVRQV&RUHU 7DQGUDIHH5RDG 91D P DIQ 7DQGUDIHH5RDG 7KRP DV 6WHHW
DQG &DUBMRQ 6WHHW

3/ ($6( 127(
&KITHUHQ RQD LHTXILH EXV SDWHVLL WH. DUH WDYH@Q) RQ DQ 8 MEXV
7KHWH Z LQEH GMMEXWG RQ WH [ IDAMGD Rl WALP

© HZ RX@ HQFRXWDIH SDUHQW R LHQIRUAH WH IP SRUBQRH RI SXSIO EHKDYIQ) UHVSROMELOW Z KHQ
WDYH@QU VR DQG ILRP VAKRRO

$33/,8$7,216)25 753163257 $66,67$1 & 6+28/' 12: % &03/(7(' 21/,1( 9,$
7+(($: (%,7( $7 ZZZ HDQLRU XN WDQVSRUBSS

$1<48(5,(66+28/" % ' ,5(&7(' 72 05)5(' : ,/.,162125060$5<0&*8,5. ($ 6GRXWHD
5HIIRQ

6+28/' $&+,/' 029( +286("' 85,1* 7+( 6&+22/ <($53$5(1760 867 5( $33/<)25

75%$163257
0 LOGI XCHDVQ]

7KH VAKRRODPAYH® HOFRXUDI HV ERW SDUHQW DQG SXSLE VR VXSSRUNRXU\ RXQJ SHRS®I VR
GHYH®RS DQ LQRUHDVHG DZ DLHOHWRI WH IP SRUBQFH RI P DNQU LQIRWP HG FKRIFHV Z W LHIDUG
VR KHDOK\ HDWQJ 2 XUSRIR\ LV FROUMMQAZ IK DGYIEH DMXHGE\ ' (1, DQG WH + HDOK

3WRP RURQ $JHQR IRUL RUMHWD ,LHDQG

. (<32,176

7R HQFRXWDIH KHDOK\ HDWQJ GUQNIQJ Z IWIQ VFKRRO

7R GLDZ DWHQURQ VR RXUH IMARJ EDQ RQ QXW DQG QXWSLRGXFW
7R DFFRP P RGDW SXSIOYZ KR P D\ KDYH VSHALIE GHVY LHT XILHP HQW

7R UHQI RUAH RXUFXUHQWEDQ RQ 1] ]\ GUQNV DQG FKHZ 1QJ IXP
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ARZ QAWRZ Q5RDG 3RUBGRZQ %7  4$
777 FRXQDIK FRP

<RX ADQ DAR IRZ WHIXOUXSGOWV RQ RXUVKRRO DFHERRN SDIH
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